Fees are invoiced

semi-monthly, due I‘I‘IVOiCiI‘Ig 5‘

before the end of the
next billing period. Payme'ﬂt

=D

nanabijo@lakeheadu.ca by phone at 807-343-8369
or in person at our office

Parent
Handbook

This features our policies
and procedures and
helpful guidelines for
families. Visit our
website to check out the
latest version of

the Parent Hanbook.

Health & Safety

Parents/Guardians should
keep sick children at home

to prevent illness spread.

Children must be 4
symptom-free for 24 hours HOURS

before returning to the symptom-free
center.

Communications

Conversations
Newsletters ity educators

807-343-8369
nanabijou.ba@hotmail.com

oy
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Childcare Centre

HOURS OF
OPERATION

Open 7:45am to 5:45pm Monday - Friday

Closure  Family Day - Good Friday
Easter Monday - Victoria Day
Canada Day - Civic Holiday
Labor Day - Thanksgiving Day
Christmas

*Nanabijou may also close periodically for
professional development at the discretion of
the Executive Director and Board of Directors.*

CONTACTUS

Q (807) 343-8369

www.nanabijou.net WEI'COME To
0 965 Oliver Road, Thunder Bay, Ontario NEw SCHOOII YEAR
P7B 5E1 | 2025_26

Our goal is to offer a nurturing, safe, and
engaging setting for your child to learn,
develop, and flourish. Within this publication,
you will discover essential details to
familiarize yourself with our center.
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https://nanabijou.net/
mailto:nanabijou.ba@hotmail.com
mailto:nanabijo@lakeheadu.ca
https://nanabijou.net/parents/

1.Explore New Opportunities for Growth
2.Streamline Processes to Increase Efficiency
3.Foster Meaningful Parent Engagement
4.Invest in Reggio Approach

THE REGGIO APPROACH
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The Reggio Emilia philosophy
in early childhood education
values children as curious,
capable, and resilient
individuals, aiming to help
them understand the world
and their place in it.

Nanabijou educators see children as
knowledgeable, curious citizens with unique
potentials for learning. They value children's
natural inclination to connect with  their
surroundings and base their work on this
foundation.

The classroom environment is considered the
"third teacher”, intentionally designed to foster
interaction,  autonomy, and  collaborative
exploration between children and educators,
evolving based on projects, interests, and learning
experiences.

We go outside everyday! Ensure your child wears
weather-appropriate, comfortable clothes, all
labeled with their name to prevent loss.

e Hats

¢ Rain boots

¢ Rainsuits

e Snow boots

e Snowsuits

e Neck warmers
e Mittens

SAFE ARRIVAL/REPORTING
CHILD’S ATTENDANCE

A Phone Call to (807) 343-8369
MUST be made before 9:30am
from you if your child is going to
be late (after 9:30am) or absent
for any reason. You can leave a
voicemail if no one answers or if it
is after hours.

END OF DAY POLICY

Parents must pick up children
before 5:45 pm or make
arrangements. Being late incurs a
fee and repeat offenders may be
asked to leave the center.

CHANGE OF SCHEDULE

Your child’s schedule is agreed on
upon registration and if you would
like to change the scheduled days
in the future, you will need to
submit an Application for Change
to Schedule Form for approval.
This approval will only be given if
space is available in your

child’s program.

EXTENDED LEAVE

If parents' employment ends or
studies finish, they can apply for
extended leave from the Centre,
paying a non-refundable fee of
$50.00 per child monthly if
approved. Families need to stay in
touch with Nanabijou Child Care
Centre to resume childcare
services.

A
HEALTH POLICIES

HEALTH CARE

If a child falls ill at Nanabijou Childcare Centre,
they will be sent home. After 10 consecutive days
of medical absence, fee adjustments are
available with a doctor's note until the child can
return.

ILL HEALTH

Parents/Guardians should keep sick children at
home to prevent iliness spread at the center.
Children must be symptom-free for 24 hours
before returning.

ALLERGIES

Parents must inform staff of food allergies
or dietary restrictions during registration.
Do not send food from home without
approval due to severe allergies in the
center. Permission is needed to -
provide food from home for
children with allergies.




